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what dOes Owning a Listed prOperty mean tO yOu? (n=824)
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which OF these prOperty ‘types’ best describes yOur prOperty?

Listed building 
owners (n=999)

38% 28% 19% 7% 7%

English owner 
occupiers*
*Source: English Housing Survey,  
HOUSEHOLDS, 2013-14, DCLG

35%

DETACHED

26%

TERRACED

30%

SEMI-DETACHED FLAT

9%

OTHER

hOw impOrtant is yOur prOperty tO the character OF yOur LOcaL area?

Listed building Owners

(n=991)

Important/
Very important

93%
Not very/at 
all important

5%
Neither

2%

Living in conservation areas

(n=145)

Important/
Very important

78%
Not very/at 
all important

16%
Neither

6%

hOw OFten dO yOu cLear gutters, dOwn  
pipes & drains cOvers? (n=981)

68%

Once or more  
each year

20%

Every  
2–5 years

5%

Every  
6–10 years

2%

Every  
10 years+

hOw OFten dO yOu paint Or repair  
windOws & dOOrs? (n=981)

14%

Once or more  
each year

58%

Every  
2–5 years

3%

Every  
10 years+

19%

Every  
6–10 years

have yOu had a pOsitive pLanning experience?

thinking of your most recent 
application, how would you rate  

your overall planning experience?

50%
Good/ 

 
Very good

34%
Poor/ 

 
Very poor

16%
Neither 

 
good/poor

is it clear to you what kind  
of work requires Listed  

building consent?

20% 8% 3%
Always clear

is it easy/hard to find helpful 
information about repairing and 

maintaining listed properties?

20% 3% 2%
Easy/Very easy

(n=347)

why didn’t yOu prOceed with yOur Lbc appLicatiOn? (n=120)

21%
application process  
was too complex

23%
skilled professionals 
were too expensive

11%
Finding professionals  
was too difficult

17%
difficulty supplying  
supporting information

6%
got negative pre- 
application response

2%
because of the 
local opposition

21% didn’t appLy FOr Other reasOns

what was yOur budget FOr wOrk On yOur prOperty requiring Lbc? (n=355)

25%

Less than £5,000

30%

£5,001 – £25,000

17%

£25,001 – £50,000

26%

Over £50,001

Owners’ attitudes tO cOnservatiOn (n=987)

Listed  
building  
consent

88%

of all listed building owners feel that lBC 
is either important or very important 
to protect the special architecture and 
historic character of the property
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