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OUT OF HOURS RESPONSE


Example House


Example Avenue


London


Telephone:000 1111 1111 (office hours)


07710 981234 (duty manager)





Dial 999


Directions/ Fire Access: 14m NW of city off A100. Access is up drive to customer car park, pond onsite can be pumped for water.


Site Keys: 3 sets of keys to ticket office (held by duty managers). All other keys kept in ticket office in key press.











INCIDENT OCCURS





Are the emergency services required immediately?





Yes





Essential Contacts


Contact name


Job title�
07888 600500 (mobile)


01166 881811 (home)�
Lives onsite�
�
Contact name


Job title�
07888 400800 (mobile)


01166 881812 (home)�
Lives onsite�
�
Contact name


Job title�
07888 100300 (mobile)


01166 800800 (home)�
15 mins away�
�









No





�
Monitoring Station�
Maintenance Company�
Reset arrangements�
Contract Information �
�
Fire


Alarm�
Monitor Ltd


0888 1234321�
Maintenance Systems


0845 9009000�
Must call company technician for reset�
Immediate Fire Brigade response�
�
Security Alarm�
Monitor Ltd


0888 1234321�
Maintenance Systems


0845 9009000�
Must call company technician for reset�
Immediate security response�
�
CCTV�
Monitor Ltd


0888 1234321�
Maintenance Systems


0845 9009000�
�
�
�
Panic Alarm�
Monitor Ltd


0888 1234321�
Maintenance Systems


0845 9009000�
Must call company technician for reset�
Immediate Police response�
�






Do you need to contact alarm or security companies?





Yes





No








Building Maintenance Contractor





�
Company name�
0111 2000800�
�



M & E Maintenance 


Contractor





�
Company name�
0111 2110800�
�









Are immediate building works/repairs required?





Yes





Essential site information





Example House is a complex site, comprising of a stables block, Main Hall, outhouses, as well as extensive gardens.





The most important part of the collections are detailed on the emergency plan priority list.  Other collections are kept mainly in curatorial stores on the top floor – these are mostly removed furnishings from the Hall itself, and include doors, shutters, baths etc. and are voluminous and would be extremely difficult to remove.  Divert threats away from these stores if possible.





Dry rot is still active in some parts of the Stables and care must be taken.





The Gardens are extensive, with hazardous falls possible if the visitor path is not taken.





There is a large pond just south of the Hall.
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